
“One Window Shop” Principle Meeting held in Gori Municipality for 

assisting the most vulnerable conflict-affected and IDP women  

UNIFEM and Women’s Information Center together with the Gori Municipality organized an One 

window shop principle meeting for effective and timely assistance of IDP and conflict-affected 

women and their families”. 

 

UNIFEM together with its partner 

organization Women’s Information Center in 

cooperation with Gori municipality 

conducted the first meeting based on the 

“One Window Shop” principle for IDP and 

Conflict Affected women and their family 

members in Shida Qartli region, of Georgia 

on June  3,  2010. In Shida Qartli, there 

reside approximately 22,000 individuals 

displaced after August 2008 war, in addition 

to about 11,000 IDPs from the early 1990s 

conflict over South Ossetia breakaway 

region.   

The meeting was organized in the framework of the project “Women for Equality, Peace and 

Development in Georgia” (WEPD) funded with the generous support of the Royal Government of 

Norway. The aim of the meeting was to bring representatives of different line ministries and local 

government in one place to discuss and address twenty well documented cases of social, legal, 

healthcare, housing and education-related concerns of IDP and conflict affected women and their 

families caused by conflict and displacement.  

The cases were presented at once to all the different governmental agencies present by the IDPs 

themselves together with the WEPD project staff that helped in identification and documenting of these 

cases.  along with  the representatives of Gori Municipality administration unit and social protection 

department, Ministry of Refugees and Accommodation of Shida Qartli region, Social Program Agency 

and Social Subsidy Agency of the Ministry of Labour, Health and Social Affairs, Education Resource 

Center, the meeting was attended also by the private electricity supplier company “Energo Pro Georgia” 

as few cases were related to the ability of IDPs to pay accumulated electricity bills and facts of them 

being cut off electricity for several weeks. This meeting gave unique opportunity to the most vulnerable 

individuals among IDPs and conflict affected population to voice their concerns with the decision-

makers in order to get a prompt and multi-sector state response and redress.  The participants of the 

One Window Shop Principle meeting managed to find adequate long and short-term solutions, with 

some cases being resolved on the spot.  



55 year-old Ms.Tamar Latsabidze is taking 

part in the One Window Shop principle 

meeting, to ask support with adequate 

housing provision from the local government 

to the local Government 

“This is a very innovative and effective way to support the most vulnerable groups among IDPs and 

conflict-affected citizens and especially women. Through such meetings we try to facilitate dialogue 

between the rights-holders and duty-bearers; IDP women can talk directly to the relevant authorities at 

once, in one place. These types of meetings are very important for eliminating barriers and giving 

opportunity to IDP and conflict affected families to directly speak to those who make decisions” - noted 

WEPD project Manager Tamar Tavartkiladze. 

“It is such a great initiative and truly unique way to exchange information. Today I saw how effective our 

cooperation can be. I think this model of interaction among governmental agencies is very affective. 

Today with the joint efforts we found ways to assist and solve problems of IDPs in need. I hope UNIFEM 

will continue such a great initiatives countrywide” – said Manana Champuridze, the Head of Shida Qartli 

and Samtskhe – Javakheti Unit of the Ministry for Refugees and Accommodation. 

At the meeting the most discussed issue among diversity of cases were housing problems. Tamar 

Latsabidze, the conflict affected single 55 year-old woman 

talked about her damaged house as a result of fire and the 

difficult conditions she lived in. She thanked Gori municipality 

for providing her with temporary shelter, however asked for 

building materials for rehabilitation of at least one room in her 

house in order to return home.  “I live in a village adjacent to 

the conflict region and during August 2008 events my house 

was severely damaged, and later, after conflict it burnt down. 

My villagers expressed their readiness to help me with 

construction works if the building materials are provided. This 

can be the only chance for me to go back to my village and 

community where I spent all my life” – said Ms. Latsabidze. The 

head of the Governor’s Apparatus of Gori Municipality Kakha 

Toliashvili noted that although the house did not burn during 

the conflict, municipality will allocate some building materials 

and assist Tamar to return home. 

“I am pleased because it happened for the first time in my life 

when someone listened to my problems and so many people are eager to help me. I could not imagine 

that my problem could be resolved in one day. It is amazing. I want to thank all meeting participants and 

organizers for sharing my sorrows, it is already a great relief” – said Tamar Latsabidze. 

 Within the project “Women for Equality, Peace and Development in Georgia” (WEPD) UNIFEM will be 

periodically organizing such meetings in all target regions of the project, namely in Shida Qartli, Qvemo 

Qartli, Imereti, Samegrelo and Tbilisi  


